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1. Introduction 

 Bandai processes your personal data to publish the results of the Tekken France 

Championship on its website.  

 

2. The data controller 

 

 The following information is communicated to you so that you know the commitments 

regarding the protection of personal data made by Bandai Namco Europe SAS, whose head office is 

located 15 rue Félix Mangini, 69258 LYON CEDEX 09, France, who acts as the controller for the 

processing of personal data referred to in this document. 

 

 Bandai Namco Europe SAS  has designated a Data protection Officer you can contact at 

dpo@bandainamcoent.eu. 

 

 This data protection officer is in charge of advising, informing and monitoring compliance 

with data protection regulations. 

 

3. What are our commitments regarding the protection of Personal Data? 

 We are committed to ensuring a high level of privacy protection for users who register for 

the Tekken France Championship. 

 

 We undertake to comply with the applicable regulations (in particular Articles 5 and 6 of the 

RGPD) for all processing of personal data that we implement within the framework of the platform's 

services. In particular, we undertake to respect the following principles: 

 

- personal data are processed lawfully, fairly and transparently (lawfulness, fairness, 

transparency); 

- personal data are collected for specified, explicit and legitimate purposes and are 

not further processed in a way incompatible with those purposes (purpose limitation); 

- personal data are kept adequate, relevant and limited to what is necessary for the 

purposes for which they are processed (data minimization); 

- personal data are accurate, kept up to date and every reasonable step is taken to 

ensure that data which are inaccurate, having regard to the purposes for which they are processed, 

are erased or rectified without delay (accuracy). 

 



 We implement appropriate technical and organizational measures to ensure a level of 

security appropriate to the risk inherent in our processing operations, to meet regulatory 

requirements and to protect the rights and personal data of data subjects from the outset of 

processing operations. 

 

 In addition, we contractually impose the same level of protection of personal data on our 

subcontractors (service providers, suppliers, etc.), if any. 

 Finally, we are committed to respecting any other principle that may be required by the 

applicable regulations on the protection of personal data, and more specifically concerning the rights 

conferred on the persons concerned, the periods of retention of personal data and the obligations 

relating to cross-border transfers of personal data. 

 

4. The purposes of the data processing  

 We are processing your data for : publishing on our website the results of the Tekken France 

Championship organized by Tekken France.   

 

5. What personal data do we process? 

 

In the context of processing of personal data, Bandai Namco Europe SAS  collects and 

processes the following data: 

- User name ; 

- Result ; 

- Country [to be confirmed].  

 

We do not process personal data revealing racial or ethnic origin, political opinions, religious 

or philosophical beliefs or trade union membership. racial or ethnic origin, political opinions, 

religious or philosophical beliefs or trade union membership, nor do we process genetic data, 

biometric data for the purpose of uniquely identifying a natural person, data concerning health or 

data concerning sexual orientation of a natural person. 

 

6. Means of collecting personal data 

 

The collected data were transmitted to us by Tekken France and the Tournament Organizers which 

are in charge of the organization of each tournament. 

 

 



 

7. The legal bases of our data processing 

We implement data processing only if your consent to the processing operations has been obtained 

by Tekken France or Tournament Organizers.  

 

8. The recipients of your data 

 

The personal data we obtained, are intended for us in our capacity as controller.  

We ensure that only authorized persons have access to this data.  

 

Some personal data may be sent to third parties or to legally authorized authorities in order to meet 

our legal, regulatory or contractual obligations. 

 

9. Transfer of your data 

 

We don’t transfer your personal data outside the European Union.  

 

10. How long are we keeping your data? 

 

The periods for which we keep your personal data are proportionate to the purposes for which your 

data were collected:  

- we keep your data throughout the competition until the results are published and the prizes 

are awarded. 

 

11. Your rights 

 

We are particularly concerned about respecting your rights in connection with the processing of 

personal data that we carry out, to ensure fair and transparent processing in view of the particular 

circumstances and context in which your personal data is processed. 

11.1 Your right to access and rectify your data 

 

In this respect, you have the confirmation as to whether or not your personal data are being 

processed and where this is the case, access to your data and the following information: 



 

- the purposes of the processing; 

- the categories of personal data concerned; 

- the recipients or categories of recipient, as well as, if applicable, if such communication 

should take place, the international organizations to which the personal data have been or will be 

communicated, in particular the recipients who are established in third countries; 

- the period for which the personal data will be stored; 

- the existence of the right to request from the controller rectification or erasure of personal 

data or restriction of processing of personal data concerning the data subject or to object to such 

processing; 

- the right to lodge a complaint with a supervisory authority; 

-  information about the source of the data when not collected directly from the data 

subjects; 

- the existence of automated decision-making, including profiling, and in the latter case, 

relevant information about the underlying logic, as well as the significance and expected 

consequences of such processing for data subjects. 

 

11.2 Your right to erasure of your data 

 

You can ask us to erase your personal data where one of the following grounds applies: 

 

- the personal data are no longer necessary in relation to the purposes for which they were 

collected or otherwise processed; 

- you withdraw the consent you have previously given; 

- you object to the processing of your personal data and there is no legal reason for such 

processing; 

- the processing of personal data does not comply with the provisions of the applicable 

legislation and regulations. 

 

Your attention is drawn to the fact that the right to the deletion of data is not a general right and 

that it can only be granted if one of the reasons provided for in the applicable regulations is present. 

 

Therefore, the exercise of this right will not be possible when the retention of your personal data is 

necessary for compliance with statutory or regulatory provisions and in particular for example for 

the establishment, exercise or defense of legal claims. 

 



11.3 Your right to restriction of processing  

You may request restriction of processing of your personal data in the cases provided for by law and 

regulation. 

 

11.4  Your right to data portability 

You have the right to portability of your personal data. We draw your attention to the fact that this 

is not a general right. Indeed, not all the data of all the treatments are portable and this right 

concerns only the automated treatments to the exclusion of the manual or paper treatments. 

 

This right does not include derived or inferred data, which are personal data created by Bandai 

Namco Europe SAS . 

 

The data on which this right can be exercised are: 

- only your personal data, which excludes anonymized personal data or data that does not 

concern you; 

- declarative personal data and personal data relating to our functioning, as mentioned above; 

 

The right to portability may not infringe on the rights and freedoms of third parties such as those 

protected by business secrecy. 

 

You may request data portability in accordance with the procedure set out below, specifying 

whether you wish to receive the data yourself or, if technically feasible for us, for us to pass it on 

directly to another data controller.  

 

In the latter case, you must indicate the exact name of the controller, his contact details and the 

department or person to whom the data should be sent. In order to facilitate the exercise of this 

right, you must inform this recipient of your request to our services. 

 

11.5 Your right to withdraw your consent 

As the data processing we carry out is based on your consent, you may withdraw it at any time. We 

will then stop processing your personal data but this will have no impact on the previous 

transactions to which you have consented. 

 

 

 



 

 

11.6 Your right to lodge a complaint with a supervisory authority 

You have the right to lodge a complaint with the French data protection authority (the Cnil) on the 

French territory without prejudice to any administrative or judicial remedy. 

  

11.7 Your right to define post-mortem directives 

You can give instructions in relation to the storage, erasure and communication of your personal 

date after your death to a certified trusted third party in charge of enforcing the wishes of the 

deceased in compliance with the applicable legal framework. 

 

11.8 How to exercise your rights? 

All the rights enumerated above can be exercised by sending a request by email to the following e-

mail address dpo@bandainamcoent.eu or by mail to the following address 15 rue Félix Mangini, 

69258 LYON CEDEX 09, France. 

 

In this context, it is requested that requests be accompanied by the elements necessary for the 

identification (name, first name, email) of the persons concerned by the processing, as well as any 

other information necessary to confirm their identity. 

 

In the event of a violation of the regulations applicable to the protection of personal data, the 

persons concerned by the processing also have a right of complaint to the Commission Nationale de 

l'Informatique et des Libertés (CNIL) in France (3 place de Fontenoy - TSA 80715 - 75334 Paris cedex 

07; tel.: +33 (0)1 53 73 22 22), without prejudice to any other administrative or legal remedy. 

 

12. What security measures are in place for your personal data? 

 

Appropriate technical and organizational measures are implemented to ensure that data is 

processed in such a way as to guarantee its protection against loss, destruction or accidental damage 

that could affect its confidentiality or integrity. In this respect, we ensure the security of our servers 

on which your data is stored. 

 

When developing and designing, or selecting and using the various tools that allow the processing of 

personal data, we ensure that they provide an optimal level of protection for the data processed. 

 



For this reason, we take all appropriate measures to prevent, as far as possible, any alteration, loss 

or unauthorized access to your data. 

 

Bandai implements measures that respect the principles of protection by design and protection by 

default of processed data.  

 

When we use a service provider, we will only disclose personal data to them after we have obtained 

a commitment and assurances from the service provider regarding their ability to meet these 

security and confidentiality requirements. 

 

We enter into contracts with our subcontractors in compliance with our legal and regulatory 

obligations, defining precisely the terms and conditions of their processing of personal data. 

 

Similarly, Bandai conducts audits of its own services and those of its service providers in order to 

verify that data security rules are being applied. 

 

13. Amendment of this policy 

We regularly update this policy to reflect legal developments and any updates will be posted on this 

page. 


